
 

Prompt Payments by Public Sector Bodies 

Quarter 1 2024 Financial Services and Pensions Ombudsman 
 

Details Number Value Percentage (%) of total 
number of payments made 

Number of payments made 
within 15 days 368 €1,471,032.27 94% 

Number of payments made 
within 16 days to 30 days 21 €227,723.17 5.37% 

Number of payments in 
excess of 30 days 2 €104.74 0.51% 

Total Payments made in 
Quarter 391 €1,698,860.18 100% 

Disputed Payments 0 - 0% 
Amounts of Late Payments 
Interest (LPI) paid in quarter N/A - N/A 

Amount in compensation 
costs paid in quarter 

N/A - N/A 
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